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CUSTOMER EXPERIENCE  

ˤ нлмс ͎ͦ͒ͯ 
п{9w±L/9ϰ 

˴˻˸˽˶˩˴˿˹ˢ̒ ˻̇˩˹˴ˢ ˿˩˾ˤˮ˿ˢ ˮ ̂˶̂̉̊˩˹ˮ˩  
˴˶ˮ˩˹́˿˴˻˥ ˻˽̍́ˢ 

4SERVICE GROUP 

˹͊΄͊ ͙͙ͣͫͫΎ ς ͯ ͯ͡;΄͊ͭΈ ͔͍͙ͫͪͫ ͍ͦ ͍͔ͫͣ ͙͔ͣͪΗ 
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˻ ˴˻˸˽ˢ˹ˮˮ п{9w±L/9ϰ 

4Service Group -  ͣ ͔͗͒ͯͤ͊ͪͦ͒ͤ͊Ύ ͙͔͍͔ͫͫ͒ͦ͊ͭ͡͡Έͫ͊͟Ύ ͙ͦͣͨ͊ͤ͟Ύ Customer ExperienceΣ ͍͔͒ͯ΅͙͚ ͍͚͔ͨͪͦ͊͒ͪ ͎͙ͯͫͯ͡ ζMystery ShoppingηΦ 
4Service  Group ͫ ͔ͨͼ͙͙͙͔͊ͪͯͭͫ͘͡Ύ ͤ͊ ͔͙͎͍ͣ͊ͪͭͤͦ͟·ͻ ͙͔͍͙ͫͫ͒ͦ͊ͤ͡Ύͻ ͊͟;͔͍ͫͭ͊ ͔͍͙ͫͪͫ͊ ͙ ͯͯ͡;΄͔͙͙ͤ ͙͔͎ͤͭͫͦͦ͟͟͡ ͦͨ·ͭ͊Φ  

͔ͫͨͼ͙͙͙͍͊ͪͦ͊ͤͤ͘͡·͚ ͍͚͔ͨͪͦ͊͒ͪ 
ζMystery Shoppingη ͍  ˿˹ ˥ 

1 

1-  ͚
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˻ ˴˻˸˽ˢ˹ˮˮ п{9w±L/9ϰ 

4Service Group -  ͣ ͔͗͒ͯͤ͊ͪͦ͒ͤ͊Ύ ͙͔͍͔ͫͫ͒ͦ͊ͭ͡͡Έͫ͊͟Ύ ͙ͦͣͨ͊ͤ͟Ύ Customer ExperienceΣ ͍͔͒ͯ΅͙͚ ͍͚͔ͨͪͦ͊͒ͪ ͎͙ͯͫͯ͡ ζMystery ShoppingηΦ 
4Service  Group ͫ ͔ͨͼ͙͙͙͔͊ͪͯͭͫ͘͡Ύ ͤ͊ ͔͙͎͍ͣ͊ͪͭͤͦ͟·ͻ ͙͔͍͙ͫͫ͒ͦ͊ͤ͡Ύͻ ͊͟;͔͍ͫͭ͊ ͔͍͙ͫͪͫ͊ ͙ ͯͯ͡;΄͔͙͙ͤ ͙͔͎ͤͭͫͦͦ͟͟͡ ͦͨ·ͭ͊Φ  

˸· ͨͪͦͺ͔͙ͫͫͦͤ͊͡Έͤͦ ͙͔͊ͤͣ͊ͣͫ͘Ύ 
͍͙ͦͨͪͦͫ͊ͣ ͔͍͙ͫͪͫ͊ ͫ нллм ͎ͦ͒͊Φ 

͔ͭ͡ 
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˻ ˴˻˸˽ˢ˹ˮˮ п{9w±L/9ϰ 

ͦͼ͔ͤͦ͟ ͊͟;͔͍ͫͭ͊ ͔͍͙ͫͪͫ͊ 

ˤ 52 ͫ ͭͪ͊ͤ͊ͻ 

4Service Group -  ͣ ͔͗͒ͯͤ͊ͪͦ͒ͤ͊Ύ ͙͔͍͔ͫͫ͒ͦ͊ͭ͡͡Έͫ͊͟Ύ ͙ͦͣͨ͊ͤ͟Ύ Customer ExperienceΣ ͍͔͒ͯ΅͙͚ ͍͚͔ͨͪͦ͊͒ͪ ͎͙ͯͫͯ͡ ζMystery ShoppingηΦ 
4Service  Group ͫ ͔ͨͼ͙͙͙͔͊ͪͯͭͫ͘͡Ύ ͤ͊ ͔͙͎͍ͣ͊ͪͭͤͦ͟·ͻ ͙͔͍͙ͫͫ͒ͦ͊ͤ͡Ύͻ ͊͟;͔͍ͫͭ͊ ͔͍͙ͫͪͫ͊ ͙ ͯͯ͡;΄͔͙͙ͤ ͙͔͎ͤͭͫͦͦ͟͟͡ ͦͨ·ͭ͊Φ  

˹͊΄ ͚ͭ͊ͤ·͚ ͔ͨͦͯͨ͊ͭ͟͡Έ ͍͔ͫͦͪ΄͔͊ͭ ͍͙͙ͭ͘ ͍ ͋͊ͤ͟Σ ͙ͪͦͤ͘;ͤ·͚ 
͎͙ͣ͊͊ͤ͘Σ ͔ͪͫͭͦͪ͊ͤ ͋·͎ͫͭͪͦͦ ͙͙ͨͭ͊ͤΎΣ ͤ͊ ˢ˭˿ ͙͙͡ ͍ ͎͙ͣ͊͊ͤ͘ 
Ή͔͙͙ͭͪͦͤ͟͟͡. 

˴͊͗͒·͔  2 ͣ ͙ͤͯͭ·  

1 000 000 + 

ˤ нлмс ͔ͫͭΈ ͚ͭ͊ͤ·ͻ ͔͔͚ͨͦͯͨ͊ͭ͟͡ 

͙͎͒ͦͫͭ͊͡ 4лл ллл ;͔͍͔ͦ͟͡ 

˹͊΄͙ ͚ͭ͊ͤ·͔ ͔͙ͨͦͯͨ͊ͭ͟͡ 
͍·͙͙ͨͦͤ͡͡ ͔͔͋ͦ͡ 
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˻ ˴˻˸˽ˢ˹ˮˮ п{9w±L/9ϰ 

4Service Group -  ͣ ͔͗͒ͯͤ͊ͪͦ͒ͤ͊Ύ ͙͔͍͔ͫͫ͒ͦ͊ͭ͡͡Έͫ͊͟Ύ ͙ͦͣͨ͊ͤ͟Ύ Customer ExperienceΣ ͍͔͒ͯ΅͙͚ ͍͚͔ͨͪͦ͊͒ͪ ͎͙ͯͫͯ͡ ζMystery ShoppingηΦ 
4Service  Group ͫ ͔ͨͼ͙͙͙͔͊ͪͯͭͫ͘͡Ύ ͤ͊ ͔͙͎͍ͣ͊ͪͭͤͦ͟·ͻ ͙͔͍͙ͫͫ͒ͦ͊ͤ͡Ύͻ ͊͟;͔͍ͫͭ͊ ͔͍͙ͫͪͫ͊ ͙ ͯͯ͡;΄͔͙͙ͤ ͙͔͎ͤͭͫͦͦ͟͟͡ ͦͨ·ͭ͊Φ  

˸͔͔͗͒ͯͤ͊ͪͦ͒ͤͦ ͙͙͔ͨͪͤ͊ͤ͘ 
 
˿͙ͦͫͭͦͣ ͍ ͍͔ ͒ͯ΅͔͚ ͔͚ͣ͗͒ͯͤ͊ͪͦ͒ͤͦ ͨͪͦͺ͔͙ͫͫͦͤ͊͡Έ͚ͤͦ ͊ͫͫͦͼ͙͊ͼ͙͙ 
͍͚͔͍ͨͪͦ͊͒ͪͦ "mystery shopping" MSPA. 
 
ˤ͔ͫ ͔ͨͪͦͭ͟· 4Service Group ͍͔͍ͫͦͦͭͭͫͭͯΌͭ ͫͭ͊ͤ͒͊ͪͭ͊ͣ ͊͟;͔͍ͫͭ͊  ͙
Ή͙ͭ;͔͙ͫͣ͟ ͨ ͙ͪͤͼ͙ͨ͊ͣ MSPA Europe. 
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˻ ˴˻˸˽ˢ˹ˮˮ п{9w±L/9ϰ 

4Service Group -  ͣ ͔͗͒ͯͤ͊ͪͦ͒ͤ͊Ύ ͙͔͍͔ͫͫ͒ͦ͊ͭ͡͡Έͫ͊͟Ύ ͙ͦͣͨ͊ͤ͟Ύ Customer ExperienceΣ ͍͔͒ͯ΅͙͚ ͍͚͔ͨͪͦ͊͒ͪ ͎͙ͯͫͯ͡ ζMystery ShoppingηΦ 
4Service  Group ͫ ͔ͨͼ͙͙͙͔͊ͪͯͭͫ͘͡Ύ ͤ͊ ͔͙͎͍ͣ͊ͪͭͤͦ͟·ͻ ͙͔͍͙ͫͫ͒ͦ͊ͤ͡Ύͻ ͊͟;͔͍ͫͭ͊ ͔͍͙ͫͪͫ͊ ͙ ͯͯ͡;΄͔͙͙ͤ ͙͔͎ͤͭͫͦͦ͟͟͡ ͦͨ·ͭ͊Φ  

͙͔͍ͤͭͦ͟͡-͔͍ͨ͊ͪͭͤͪͦ 
͒ͦ ͍͔͙͙ͪ͡ ͤ͊ͣ ͯͯ͡;΄͔͙͔ͤ ͍͔͎ͫͦͦ 
͔͍͙ͫͪͫ͊ 

300 +  




